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                                                                          Missing Child Policy

The care of your children is paramount, and here at Hayley’s Little Heroes we take every precaution possible and have risk assessments in place to  ensure your child’s safety when in our care. However on rare occasions when in busy places, children can wander and go missing. We take several precautions to avoid this, including wrist bands and High Visabilty jackets on children when we leave the setting. Hayley’s Little Heroes as a responsible provider also have the following procedures in place to follow in the unlikely event that a child goes missing. 

Staff will immediately raise the alarm to all around us that we are missing a child and enlist the help of everyone to look for them. 

If we are in a secure place such as a shopping centre, then we will quickly alert security staff so they can seal of exits and monitor the situation on any CCTV. 

We will provide everyone involved in the search with a detailed description of the child. 

We will reassure the other children in our care incase they become distressed and soothe them anyway we can. 

We will then alert the police and provide a full description of the child (if not found after 5 minutes).

We will then alert the parents to the situaion, regardless of the outcome. 

We will document the incident and any outcome and inform Ofsted and the relevent persons at the Local Authority. 

We do of course take precautions during outings to avoid this event, these include..

Ensuring children hold an adults hand where possible or a pushchair. 
Avoiding overcrowded places wherever possible. 
Children who are mobile will wear a  high visibility vest when ever we leave the building. 
Children will also wear wrist bands with nursery contact details on. 
We teach the children about the the dangers off wandering of and also stranger danger. 
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